How to Reset a Password

There are two ways to reset a password in eFileAZ

Resetfrom the account profile:

1.

Log into eFileAZ.

Click on the My Account link from the top menu.

|
- ' Arizona Courts eFiling

b

Click on the My Profile link on the My Account menu.

My Account v Filing

My Profile
USEr Details

= Change Password
= Payment Tokens
= Proxies

= E-service Favorites

Email Log

Edit Organization
Manage Users
Unaffiliated Users
Sign Out

Click on the Change Password link on the My Profile menu.

My Profile

User Details I Change Password I Payment Tokens  Prades
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5. Completeall fields on the Change Password screen. Clickthe Change button when complete.

User Details Changepasswad Paymenl Tokans Provies Can Submil For E-sarvice Favorites

Change Password

HNow Password:
Passwond must be between & and 16 characters, with at least 1 mumiber
" Re-enter Password; Re-enter Password

6. The password will be saved.

Message from webpage x

| Password is successfully updated.
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Reset from the login screen

1. Accessthe efileAZ page and select Forgot Password?

Login
* Required Field

* User Name: ‘

* Password:

2. Complete all fields on the Forgot Password screen. Click the Reset Password button when
complete.

Forgot Password

* User Name:
* Primary Email: Prirmary Ema
Or
* Security Question: Select Security Question ™

* Security Answer: Security Answer

Reset Password

3. Userwill receive a Reset Password Complete notification.

| Reset Password Complete | Help % = @

Password has been reset for your account with the E-Filing Portal. An email with a temporary password has been sent to the email address provided. Selection of a new password will be required upon signing in.
Click here to go to Sign In .
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4. Anemail from noreplydevga@ courts.az.gov will be sent to the user’s email address.

Temporary Password for your Electronic Filing Account with Arizona Judicial Branch Statewide eFiling System

B
5 M

Dear Jillian Law :
our password has been reset. Your temporary password is x2@3P8b&SE. Upon next login to the portal, you will be prompted to create a new password.
For assistance, please contact Support.

hank you.
Arizona Judicial Branch Statewide eFiling System Staff

5. After clicking OK, an email from noreplydevga @ courts.az.gov will be sent to the user’s email
address.

Password Change for your Electronic Filing Account with Arizona Judicial Branch Statewide eFiling System

OUMS.aZ.gov

Daar Business Filer ;
This is a non-maonitored email, please do not reply directly. If you have any questions, please contact support at mailto: pasupporticourts. az. gowv
This email has been sent to you because your password is changed. If you have not changed your password please contact support at mailte: pasupport@oourts. az. gov

Thank You,
Arizona Judicial Branch Statewide eFiling System Staff

6. The usercan now log in to eFileAZ with the new password.
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